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Since 1995, ATT-AudioText Telecom AG has developed customized
alerting, voice mail, computer telephony integration (CTl) and interactive
voice response (IVR) solutions. Strong technology partnerships enable
ATT to offer unique support to businesses and their end users, from
consulting to support and maintenance. The Alarm Management Server
(AMX) centralizes event processing for external sources, such as building/
process control, fire alarm, network management and nurse call, and
notifies the alarm organization using different communication media like
SMS, telephone call (VolP), email, SNMP traps, paging or text messages
on cordless handsets (DECT/WLAN) and smartphones via data push
notification services.

Offers

Alarm Management Server

* Compliant with: Avaya Aura® Communication Manager, Avaya Aura Session Manager,
Avaya Communication Server TO0O0E

* Offer Solution Category: Alerting, Notification & Security, Development &
Professional Services, Endpoints & Clients, Enterprise Infrastructure, Enterprise
Network & Services Management, Attendant Console, Call Accounting,

Call Recording - UC, Collaboration, Messaging, Mobility, Unified Communications,
Video, Call/Contact Center, Call Recording - Contact Center, Workforce Optimization

e Primary Industries Served: Financial Services, Healthcare, Government

The Alarm Management Server centralizes the event processing for external sources,
such as building/process control, fire alarm, network management, and nurse call, and
notifies the alarm organization through different communication media such as SMS,
VolP call, email, SNMP traps, paging or text messages on cordless DECT/WLAN
handsets and smartphones using data push notification services.
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